
 

Request:  

I wish to know the total amount of complaints made against GSOC staff for the years 2019, 2020, 
2021 and 2022. 

I also wish to know the total amount of complaints currently on file against GSOC staff.  

Response: 

Year Number of Complaints 

2019 0 

2020 1 

2021 5  

2022 4 

 

As of 24th April 2023, there are currently 3 complaints against GSOC staff open.  

The complaints above do not include correspondence received which include appeals of admissibility 
decisions, this relates to Operations therefore HR have no involvement. 


